P

Requesting a Refund ~APM TERMINALS

Log in to PayCargo. On the
Transaction Dashboard, select the
transaction for which you would
like a refund.

Note: The transaction must have
a cleared status.

Lifting Global Trade
ON/25/2025 4864476  OOCUBSE396S  DEMURRAGE nvoce APM Terminals - SI Pacdy Ship m
0N25/2025 4864475 TEMU2708972 LANDINGS invoxce APM Terminals - 51 Paddy Shipper m }

Scroll to the bottom of the
Transactions Detail Page and
select Request Refund.

Orag and Drop Your Fles

On the Refund Request pop-up:

» Enter the refund amount (full or
partial).

» Enter the reason

« Update associated documents

Select Submit

SD | 2,650.00

Incorrect Payment

Drag and Drop Your Files

L]

2, Uplosd Your Fies

A confirmation screen will be
displayed, and the status of the
transaction will change to
Requested Refund.

Please note that only one refund
per transaction is allowed.

Description Datel(s) Charged Quantity Unit Price
Tier 1
Refund Request
Tier 4
Tier 2 0
Tier 3 Refund Requested
A refund request of USD 2,650.00 has been sent to APM Terminals - SFCT for transactior Total: US

#4864476. You should receive an email shortly where you can check on the status of your request

If this is an urgent matter, please contact the PayCargo Support Team at support@paycargo.com of

call (888) 250-7778

Amount Shipper Fee Processing Fee

USD 2,650.00 UsD 1050 UsD 0.00

> PayCargo.
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