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Update: Launch Schedule for Hapag-Lloyd's Container
Payment Portal powered by PayCargo

America United States of America

As communicated earlier, Hapag-Lloyd has introduced a new digital solution to streamline the payment of time-
pending charges across U.S. ports.

The Container Payment Portal (CPP), powered by PayCargo and Gnosis Freight, enables faster, more
transparent, and OSRA-compliant payment processing by combining real-time container visibility, instant pro-
forma invoicing, integrated secure payments, immediate fee hold removals, and streamlined electronic dispute
resolution - all designed to accelerate cargo release and simplify your operations.

Following the successful rollout at the Port of Houston on July 7, 2025, the CPP is slated to launch at the
following key terminals:

« Savannah - Launching September 3, 2025, with MV Fos Express V535S

« Tampa - Launching September 21, 2025, with MV AS Samanta V539S

+ Miami - Launching September 23, 2025, with MV SFL Hawaii V538E

« Jacksonville - Launching September 23, 2025, with MV Maersk Frankfurt V538S
« Port Everglades — Launching September 24, 2025, with MV Laust Maersk V538S

We encourage you to explore the materials available on the PayCargo website, including registration
information, video tutorials in the resource library, the payer user guide, and a list of frequently asked questions
(FAQs).

We look forward to your participation and thank you for your continued partnership as we work to deliver a more
efficient and user-friendly payment experience.
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